CONG TY TNHH PACIFIC TRAVEL

S0 GP: TCDL-GP LHQT 79-317/2011
Tru sé: 98 Nguyén Duy Dwong, P9, Q5, TPHCM
Lién H¢ Em Thuy Hang 0906 861 877 (Zalo)

SINGAPORE — MALAYSIA - INDO
IN4D

PIEM NOI BAT CHUONG TRINH:

> Kham phé Garden by the Bay: ndi tiéng véi nhitng siéu cdy khong 16. Pdc biét, du
khach c6 thé nghién cieu cdc lodi cdy tir khdp noi trén thé gidi,
Tham quan cdng vién su tir bién néi tiéng Merlion Park

Tham quan dao Batam

Cap treo tai Cao Nguyén Genting

>

>

> Tham quan phé ¢ dic sic ¢ Malacca - Malaysia

>

> Trai nghiém tau bién tir Singapore sang Pdo Ba Tam ( Indonesia)
>

Khdch san 4% suot hanh trinh



» Thuong thirc 1 bira hdi san Indonesia tai dio Batam

NGAY 01: TP. HO CHi MINH - SINGAPORE (An nhe sin bay / An t6i)

e 04h00: Quy khach tap trung tai Sin bay TAn Son Nhat (Ga di
Qudc t8), Trudong doan huéng dan 1am tha tuc dap chuyén bay di
Singapore VJ813 SGN - SIN luc 07h10.

e Téi san bay Changi (Singapore), doan lam tha tuc nhdp canh
Singapore. Quy khach dung bita trua nhe va bat dau hanh trinh
tham quan:

v Jewel Changi, su két hop gitra thién nhién véi stc sang tao
cia con nguoi. Quy khach s€ dugc chiém ngudng Rain
Vortex cao 40m, thac nudc trong nha cao nhat thé gidi va
kham pha thung liing rirng Shiseido xanh tuoi.

e Xe dua doan tham quan:

v Parliament House - Toa nha Quéc hdi,

v Merlion Park — Céng Vién Su Tt Bién,

v Nha hét Victoria — nha hat ¢6 kinh nhit Singapore, noi day

con 13 tAm diém cho nghé thuat biéu dién cua dao quéc su tir
ngay tur thoi thudc dia.

v Nha hat Esplanade — nha hat hién dai bac nhit cia
Singapore. Pay con 14 biéu tugng kién tric va trung tim biéu
dién vin hoa nghé thuat tim c& thé gidi.

e Doan ding bita tdi tai nha hang dia phuong.
v Néu con nhiéu thoi gian, Quy khach cing véi hudng dén vién

dia phuong tham gia chuong trinh kham pha Singapore vé

dém “Singapore by Night” hip din va méi la nhu: Kham
pha cudc sdng trong long dét ctia nguoi dan Singapore bang
Tau dién ngam MRT, Trai nghiém Du thuyén trén dong séng Singapore ngam canh vinh Marina
Bay vé dém, Kham pha trung tim thuong mai Suntec City — tim hiéu Phong Thuy Thwgng - Phong
Thuy Ha dit nwéc Singapore (Chi phi tw tiic).

e Nghi dém tai Singapore.



NGAY 02: SINGAPORE - PDAO BATAM
(INDONESIA) (An sang / trua / toi)

e Doan dung bira sang tai khach san. Sau d6 1am thu tuc tra phong,
xe dua doan tham quan:

v Khu vuon sinh thai dic biét mang tén Bay South Gardens
by the Bay — 1a mdt khu vuon véi nhiing nha kinh rong 16n
duoc xay dung trén ¥ tudng tap hop nhiéu loai thuc vat qui
hiém trén toan thé giéi v6i nhitng diéu kién sdng khac biét vé
song chung tai khu vuon.

e Doan dung bita trura tai nha hang dia phuong. Tiép tuc hanh trinh
tham quan:

v Hon dao du lich ndi tiéng Sentosa — dao 16n thu tu cia
Singapore. Pao Sentosa di dugc cac nha kinh doanh dau tu
cai tao va md rong dé tré thanh mot khu phire hop bao gdm
nghi mat, cong vién thién nhién, di san van hoa, am thuec, giai
tri, mua sam.

v Khém phé Festive Walk at Resorts - Thé giéi Sentosa ¢

1€ 1a dia diém toan dién nhat dé mua sam trén dao, voi mot

danh sach dai cac thuong hiéu cao cap qudc té va nhan hang
dia phuong. Khu mua sim nay ciing 14 noi c6 Phong trung
bay Chihuly dau tién & Chau A (chuyén diéu khic bang
thuy tinh gid tuéng) bén canh Phong trung bay Michael
Graves dau tién trén thé gi¢i. Nhimg cb gai chic chin s& bi
quyén rii boi ctra hang doc quyén cua Victoria’s Secret va

cé rat nhi€u ctra hang, nha hang va quan bar khac trong khu

mua sam rong rai va hién dai cho tat ca cac du khach di du
lich Singapore.
v Chuyp hinh céng vién giii tri hang diu thé giéi Universal Studio - cong vién theo chu dé Universal

Studios dau tién ctia Dong Nam A.



e Quy khach ra bén tau khoi hanh di Batam. Doan 1am thi tuc nhap canh Batam — Indonesia. Huéng din
vién don doan tham quan:
v Thanh phé Waterfront City voi Chuia Di Lic, Vihara Duta Maitreya — Cong trinh ton giao
16n nhat Pong Nam A, xem chwong trinh bi¢u dién vin hoa dén tdc.
v Doan thudng thirc “diéu mia truyén thong” Luada Lumping cta Indonesia.
e Doan thudng thirc bira toi tai nha hang hai sian Indonesia.

e Nghi dém tai Batam.

NGAY 03: PAO BATAM — MALACCA — KUALALUMPUR (An séng / trua / tbi)

e Doan dung bira sang tai khach san. Sau d6 lam thu tuc tra
phong. Ra bén tau, khoi hanh di Malaysia.

e Doan dung bira trura tai Malacca, sau d6 doan tham quan thanh
phé ¢6 Malacca véi:

v Quéing trwong Ha Lan - M6t céng vién nho nho véi mo
phong chiéc cbi xay gi6 va nhirng cum cdy co xanh um
diém xuyét nhimg bong hoa nhic nhé thoi ky nguoi Ha
Lan nguy tri;

v Phio dai c¢6 Tay Ban Nha - Phao dai dugc ngudi Bo Pao
Nha xay dung trong thé ky 16, sau d6 bi hity hoai phan nao
boi ngudi Anh trong thé ky 19.

v Nha tho c6 St.Pauls - Nha tho nay duge xay dung theo 16i
kién triic dic trung ctia ngudi chau Au nhu son phét mau
dd hét cac nha tho thién chua gido.

e Doan di chuyén vé thi 6 Kuala Lumpur an t6i.

e Nghi dém tai Kuala Lumpur.



NGAY 04: CITY KUALALUMPUR — BATU CAVES —
GENTING  (sang / trua / toi)

e Doan dung bira sang tai khach san. Sau do, xe d6n Quy khach tham
quan thanh phd va chup hinh sdng 4o tai:

v Twin Tower - 13 niém kiéu hénh ctia nguoi dan Malaysia ngay

tir khi xuat hién. Toa thap cao 88 tang, do tip doan dau khi

hing manh nhit Malaysia xdy dung nay di timg dugc coi 1a

tda thap cao nhat thé gioi.

v Cung dién Hoang Gia, Pai twong niém, Quéang truong doc
1ap, Chua Thién Hju.

v Thudng thirc vd mua sim Socola tai Cira hang Socola —
Bery’s ndi tiéng ciia Malaysia.

v Tiép tuc kham pha Péng Batu — noi thd dao Hindu linh thiéng
ctia ngudi An Do ¢b voi 272 béc thang dan dén dén tho trong
dong. Tiép d6 tham quan va mua sim tai ctra hang dic san dja
phuong: Cira hang mién thué, Cira hang vang bac da quy,
dic biét tim hiéu vé quéc bao cua Malaysia.

e Doan dung bira trua BBQ tai nha hang dia phuwong

v Poan khdi hanh 1én Cao nguyén Genting. Pén cao nguyén
Genting xe cap treo dua quy khach 1én dinh cao nguyén véi do
cao 1.800m so voi mat nudc bién, quy khach bat dau kham pha

thé gi6i song dong tai day.




v Quy khach c6 thé mua sdm, thir vin may tai song bac Genting
Casino ndi tiéng Dong Nam A, tham gia cac trd choi nhu: 14i
xe mo 16, di tau cao toc trén khong, vui choi chyp hinh trong
nha tuyét... (Chi phi tw tiic). Poan khoi hanh vé Kuala
Lumpur.

e Doan an tbi tai nha hang dia phuong.

e Nghi dém tai Kuala Lumpur.

NGAY 05: KUALALUMPUR —TP. HO CHI MINH

Doan dung bita sang tai khach san va lam thu tuc trd phong. Poan

khoi hanh di tham quan mua sam tai:

v Cira hang trang sirc d4 den - mot trong nhing san pham dic
trung ciia Malaysia.

Sau d6 xe dua doan ra sdn bay lam thu tuc dap chuyén bay vé Viét

Nam VJ826 KUL — SGN luc 13h25.

May bay ha canh xudng sin bay Tan Son Nhat. Chia tay doan
két thuc chuyén di tot dep.

Tam biét quy khach va hen gap lai trong nhirng hanh trinh khac !!

GIA TOUR BAO GOM
Vé may bay ching qudc té khir hoi: Vietjet Air
Hanh ly: gdm 7 kg hanh 1y xach tay, 15 kg hanh Iy ky giri ( cAn chung doan )
Xe dua don tham quan.
Thué, phu phi xdng dau, phi an ninh, phi sdn bay phi trudng 2 nudc.
Khach san 4 sao ddy du tién nghi, tiéu chuan phong d6i. Trong truong hop doan khach 1é ngudi s& bd
tri phong 3 nguoi.
Thong tin khach san:
v Singapore: RELC, Aqueen, Ibis Hotel, Chancellor/Orchard hoac twong duong

v Kuala Lumpur: Transit, City Comfort China Town/ Pudu Plaza...hoac twong duong



v Johor: V8 HOTEL - 4 sao/ Grand Bello 4 sao/ Amansari 3 sao...hodc twong duong
v Batam: Pacific Palace Hotel hoac twong duong.....

Bira an theo chuong trinh.

Hudng dan vién tir Viét Nam theo doan sudt tuyén.
Bao hiém du lich trong sudt thoi gian & tai nude ngoai mire bdi thudng 1én t6i 10.000 USD/vu/ngudi. Poi

v6i hanh khach trén 85 tudi, khong mua dwoc bao hiém du lich.

GIA TOUR KHONG BAO GOM

Ho chiéu con han trén 6 thang.

Visa tai nhap Viét Nam danh cho khach qudc danh cho khach nudc ngoai.

Phu phi phong don 5.990.000 VNP (Truong hop khdch ding ky di 1é 1 minh, néu doan khéi hanh c6
2 - 3 khdach lé Nam hodc 2 — 3 khdch Ié Nit chiing t6i sé linh dong ghép vao thanh 1 phong 2 — khach,
trong truwong hop khong cé khdch 1é nao khdc dé ghép véi quy khdch, quy khdch vui long déng phi
phong don).

Phi hii quan nhdp cinh Indonesia la 35$ danh cho du khdch mang quéc tich My ( Mét s6 quéc tich
khdc vui long bdo lai v6i nhin vién tw vin ).

Chi phi ca nhan, hanh 1y qua cudc va céac chi phi phat sinh ngoai chuong trinh.

Tién TIP cho hwéng dén vién va tai xé dia phwong: 5USD/Khdch/Ngay. 5 ngay 25USD/Khdch.

Chi phi doi ngay vé, doi hanh trinh vé (d6i ching), ning hang vé may bay.

QUY PINH TRE EM

Tré em tir 2 tudi dén dudi 09 tudi giam 1.000.000/ gia vé nguoi 16n, ngti kém ngudi 16n, khong c6
giuwong riéng néu mudn co suat ngl vui long thanh toan tién nhu gia tour nguoi 16n. (Tudi cla tré em
dugc tinh theo ngdy thang ndm sinh dén ngay vé cua chuyén di.)

Tré em dudi 2 tudi gia 4.990.000/vé (Khong ¢ ché do giuong riéng, ngii kém ba me, moi chi phi phat
sinh gia dinh tu lo)

Tré em trén 09 tudi gia bang ngudi 16n .

Mot cip vo chong chi di kém 01 tré nho, tré thir 02 phai dong tién thanh nguoi 16n

PIEU KIEN HUY TOUR



Huy tour sau khi ddng ky phi phat 100% tién coc.

Huy tour trude 30 ngay phi phat = 75% tng gia tour chuong trinh (Tinh theo ngay lam viéc).

Huy tour trudc 20 ngay phi phat = 85% tng gia tour chuong trinh (Tinh theo ngay lam viéc).

Sau thoi gian trén phi phat = 100% tong gi tri chuong trinh (Tinh theo ngay lam viéc).

Viéc huy bo chuyén di phai dugc thong bao truc tiép véi Cong ty bang vin ban hodc qua email, tin nhan
dién thoai va phai duoc Cong ty xac nhan. Viéc huy bo bang dién thoai khong duge chip nhan.

Xin lwu v: Cac ngay néu trén chi tinh theo ngay lam viéc.

POI VOI KHACH BI TU CHOI NHAP CANH TAI PAT NUOC
THAM QUAN

Cong ty cam két s& hd tro thong tin va giup d& quy khach trong kha ning ctia minh, nhung tir chbi
khong chiu trach nhiém thanh toan bét ¢t khoan chi phi phat sinh néu quy khach bi co quan di tra nudc
s tai giit lai tai ctra khau hodc khong cho phép nhap canh cing véi doan. Trong truong hop nay, du
khong mudn, nhung do qui dinh ctia nha cung cap dich vu ciia nudc so tai, budc long tir chdi khong

hoan tra bat ctt khoan chi phi nao cho quy khach du dich vu nay chua duoc thyc hién.

Quy khach vui long cung cap day du thong tin vé viée xuit hoa don trude khi Tour khoi hanh 03 ngay.
Sau thoi gian nay chung t6i s& phai xuat hét Hoa Pon dé quyét toan Tour theo quy dinh, moi khiéu nai

vé Hoa Pon vé sau s€ khong duoc giai quyét.

LUUY
Ngay sau khi ding ki tour, coc 50% tdng gia tour, Phin con lai Vui long thanh toan truéc 10 ngay
khéi hanh.
Quy khach vui long xem ki chwong trinh, gia tour, phin bao gdm va khong bao gom dwoc liét ké

chi tiét trong chwong trinh.

Truong hop quy khach da phiu thuat thim my (cit mi, nang mili...), yéu cau trude khi xudt canh phai doi
ho chiéu va phai thong bao cho cong ty du lich khi dang ky tour — cong ty du lich s& khong chiu trach
nhiém véi truong hop quy khach hang khong thong bao va khong dugc xuét canh.

Truong hop doan khong dii 15 khach khéi hanh (15 khach di va vé theo hanh trinh tour), Cong ty c6 quyén
thay d6i, doi tour sang ngay khoi hanh gan nhét. Néu khach hang khong sap xép duoc cong viéc dé tham

gia tour ké tiép, chung tdi s€ hoan tra lai tién coc tour/tién tour.



DPéi véi nhting khéach hang chi mua Land tour (tic dich vy mat d4t tai nude mudn dén), Cong ty sé& khong
khuyén khich khach hang tw mua/xuat vé may bay khi chwa c6 sy xac nhén tour chic chan khéi hanh tir
Cong Ty. Chung t6i khong chiu trach nhiém vé chi phi chuyén di: khach san mua thém, vé may bay, visa...
ctia khach hang néu tour khong khéi hanh.

Quy khich mang qudc tich nwée ngoai hodc 1a Viét kiéu phai ¢é visa roi mang theo luc di tour.
Quy khach mang qudc tich nwéc ngoai ¢6 visa tai nhap Viét Nam 01 lan, phai lam visa tai nhap VN
dé nhap canh vao VN lan tiép theo.

Quy khach mang 2 Quéc tich hoic Travel document (chwa nhap qudc tich) vui 1ong thong bao véi
nhén vién ban tour ngay thoi diém ding ky tour va ndp ban géc kém cac gidy to c6 lién quan (néu
co).

Quy khach chi mang thé xanh (thé tam tra tai nudc ngoai) va khong con ho chiéu VN con hiéu luc thi
khong du lich sang nude thir ba duoc.

Truong hop tré em di v6i ngudi nha (khong phai B6 Me) phai ndp kém gidy iy quyén dugc chinh quyén
dia phuong xac nhan (do B6 Me ty quyén dat di tour).

Péi voi khach hang tir 70 tudi — dén 79 tudi: yéu ciu ky cam két sirc khoe véi Cty & gidy kham sirc
khée dé di du lich nuéc ngoai do bac si cAp. Cong ty khuyén khich déng thém phi bao hiém cao cip
tiy theo tour. Bit cit s ¢d nio xay ra trén tour, sé khong chiu trach nhiém.

Khéng nhan khach hang tir 80 tudi tré 1én & khach hang mang thai tir thang thir 5 trd 1én. Khach hang
mang thai vui 10ng théng béo ngay khi ding ky tour dé duogc tu van.

Dbi voi Bao hiém du lich qubc té: s& duoc ap dung theo Quy tic bao hiém coéng ty di mua cho khach
hang. Cong ty s& c6 nhiém vu cung cip hd so bao hiém di mua dé khach co thé lam viéc truc tiép véi bao
hiém , va coéng ty hoan toan khong chiu trach nhiém voi nhitng phat sinh lién quan dén bao hiém cua quy
khach. Pong thoi, cong ty s& dwoc mién trir trach nhiém dbi véi nhitng van dé lién quan dén stc khoe cua
khach trong sudt qua trinh tham quan, luu tr.

Cong Ty ¢ quyén thay ddi hing hang khong vao gio chét tiry thude vao cac hang hang khong, thoi tiét. ..
Tuy theo diéu kién thuc té ma chuong trinh tham quan c6 thé thay d6i hanh trinh 1én xudng cho phu hop
va cac tuyén diém du lich dam bao ddy di nhu lic ban dau. Tuy nhién, cong ty s& dugc mién trir trach
nhiém bao dam cac diém tham quan trong truong hop khach quan nhu:

Xady ra thién tai: bao lut, han han, dong dit...

Sw cé vé an ninh: biéu tinh, khiing bé, dinh céng...

Sw cé vé hang khong: doi, hity, hodn chuyén bay, truc tric kj thudt bay, an ninh bay, dich bénh...



e Néu nhimng truong hop trén xay ra, s& xem xét dé hoan chi phi khong tham quan cho khéach trong diéu
kién co thé (sau khi da tru lai cac dich vu da thyc hién: phi lam visa, tién vé may bay....va khong chiu
trach nhiém boi thudong thém bat ky chi phi nao khéc).

e Truong hop Quy khach khong duoc xuét canh va nhap canh tai nude so tai, Cong Ty duge mién trir trach
nhiém va khong hoan tra tién tour. Quy khach tu tic chi phi mua vé méay bay quay vé Viét Nam.

e Dbi v6i nhitng trudng hop bi mét cip trong qua trinh tham quan, luu trG ( hanh 1y, tai san, tién bac, ho
chiéu... ) tai nudc s6 tai, Cong ty s& hd trg vé mat gidy to lién quan va khong cé trach nhiém bdi thudng/

hoan lai nhitng chi phi phét sinh do viéc mét cap xdy ra.

KINH CHUC QUY KHACH CO CHUYEN DU LICH THAT VUI VE VA BO iCH!



